A Parents’ Guide to support working together to improve school attendance

Working together to improve attendance at St Mary’s C E Primary

Regular school attendance is an important part of giving children the best possible start in life.
Students who miss school frequently can fall behind with their learning and their wellbeing and wider
development can also suffer. Good attendance is 96% or above.

Parents’/ Carers’ responsibilities

What are my responsibilities for my child’s attendance?

As a parent, you are legally responsible for making sure your child gets a suitable full-time
education. This will mean making sure your child is in school every day except when:

w» Your child is too ill to go to school.
o You have permission for a leave of absence from your child’s school for them not to attend.
o Your religious body has a day especially for religious observance.

If my child needs to be absent from school, what should | do?

You must contact school as early as possible on the first day of absence on 020 8451 0363 and
inform school of the reason why. If you do not, school will contact you by telephone and if we
still do not make contact, we may carry out a home visit. If you are not at home, we will leave a
slip to tell you we have called, asking you to contact school.

My child has an illness - do they have to go to school?

If your child is ill, read the information on the NHS website https://www.nhs.uk/ to help you decide
if they can go to school. If they are not, let the school know as soon as possible so that we can record
this on the register. If the absence due to illness is ongoing or frequent, please speak to Miss Anisha
Narane (School Attendance Officer) or Ms E Pacetta (SENDCO) to see what support can be put
in place. Children pick up viruses and illness easily but often recover quickly. The following is a list
of common illnesses and further advice.

% If your child has a temperature but feels otherwise well, bring them to school and we can
administer the medicine you bring from home to help with this if you sign a permission form
at the school office (for example, paracetamol products like Calpol)
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If your child has been prescribed antibiotics but is otherwise well, bring them to school and
we can administer them, as long as they have been recently prescribed and have a valid date
and the name of your child on them.

» In cases of vomiting and diarrhoea — children will need to remain at home for 24-48 hours
from the last bout of sickness or diarrhoea.

If your child has chicken pox, they must stay at home until the spots scab over and then they
can return.

For cases of conjunctivitis, you must seek treatment immediately from the doctor or
pharmacy, but children can return to school.

% For cases of impetigo, which is highly contagious, children can remain in school as long as
the affected area can be fully covered.
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If your child has an illness not mentioned in this list and you are unsure if they should attend
school, please contact the school office on 020 8451 0363 and we will support you with this.

Do | need to provide medical evidence to support my child’s illness related absence?

You must call school as soon as possible to inform us of your child’s absence. School will ask for
medical evidence if

% Your child is regularly absent due to iliness so that we can assess how best to support your
child

% School believes your child was not too ill to attend and a conversation can be arranged to
resolve this

% Your child has been absent for a prolonged period of time

Medical evidence could be appointment cards, texts, emails, prescriptions or notes of previous
consultations.

What about dental, optical and non-urgent medical appointments?

To avoid disruption to your child’s attendance, non-urgent medical, dental and optical appointments
should not be booked during the school day whenever reasonably possible. When they are, you
should ask the school in advance for a leave of absence and collect them as close to the time of the
appointment as possible and return them to school for the rest of the school day afterwards,
providing school with the appointment card/email/text.

Accessing support to help my child attend school

My child is struggling to attend because of an issue in school. Who can help us?

Speaking to Mrs Sylvester or Ms Pacetta should be your first step. We want to do as much as
possible to help. At school we work closely with the Attendance Team at Brent Council who work
with school and provide access to the support you need if the issues you or your child are facing are



beyond the remit of the school. If there are lots of reasons for your child’s absence, local services
will work together to help and support you.

Support for my child with long term illness or special educational needs and
disabilities

My child has a long-term illness, special educational needs or a disability that is impacting
their attendance. What help is available?

If your child is regularly absent from school because of long term illness (regardless of whether it is
mental or physical), special educational needs or a disability, they have the same right to a suitable
full-time education as any other child. You should work with school to discuss the reasons and make
sure the right support is in place. To make this work, it is important that you are open and work with
school by sharing written information. This will ensure you get the right support and take an active
part in agreeing and putting in place the solution. Please speak to our school SENDCO Ms Pacetta.

Where can | get help if my child is too anxious to go to school?

Attending school usually helps to protect your child’s mental health by giving them a chance to be
with friends and to benefit from learning. However, some children can be anxious or worried about
going to school, for a range of reasons. This is a normal emotion, and not necessarily indicative of
an underlying mental health condition. If their anxiety continues and becomes an attendance issue,
you should speak to Ms Pacetta, together with your child, about why they are anxious and what can
be done.

Extended absences

What if | need to take my child out of school for another reason for a longer time?

For any leave of absence, parents are required to contact the school Attendance Officer (Miss
Anisha) or go to the main office and complete a request form. By law, school can only grant a
leave of absence in exceptional circumstances. Holidays or visits to families in other countries are
not exceptional circumstances. You may be asked to attend a meeting or receive a phone call to
discuss this request and provide any further information. If your child is absent from school without
authorisation, you will receive a penalty fine after the 5th day of absence from the Local
Authority. If your child is absent from school for 20 school days or more, they will be taken off roll
at our school, in line with the government document Working Together to Improve Attendance.
Holidays should not be taken in term time. Our holiday dates for 2025-2026 are here.

Working with you as parents/carers is the key to making your child’s attendance work.
We are here to help so please do not hesitate to get in touch.

We need to ensure we make each day count!


https://www.stmarysce.brent.sch.uk/Parents/Term-Dates/

